
MMB/M2B – Product Information for Digital Mental Health Services 

Name of digital mental health service: MumMoodBooster/Mum2BMoodBooster 
Name of service provider: The Parent-Infant Research Institute 
Date of last service update: 17/11/2025 
Date this form was completed: 16/10/2024 

 

1. Is this service for me? 

1.1 What health conditions does this service offer help with? 
This service helps with depression during pregnancy (antenatal depression) or after having a baby 
(postnatal depression). 

1.2 Who is the service intended for? 
This service is for women in Australia who are experiencing depression during pregnancy or after 
childbirth. MumMoodBooster is for new mothers, while Mum2BMoodBooster is for pregnant 
women. 

1.3 What kind of assistance does the service offer? 
The service offers cognitive behavioral therapy  through interactive sessions, videos, exercises, and 
a workbook. 

1.4 How is the service delivered? 
This is a self-guided online service, with weekly SMS messages to support you and optional 
coaching support for users with more symptoms. 

1.5 Are health professionals involved in delivering the service? 
Yes, if a user scores over 15 on the Edinburgh Postnatal Depression Scale, or scores 1 or above on 
question 10, they are offered 6 coaching sessions and 1 initial call. The coaches are health 
professionals provided by PANDA. 

1.6 When is the service available? 
The service is available 24 hours a day, 7 days a week. 

1.7 How much does the service cost? Is there any ongoing cost? 
MumMoodBooster and Mum2BMoodBooster are free for Australian users, funded by the Australian 
Government, and available through MumSpace. As this is an online service, users will be 
responsible for their own internet and data usage charges. 

1.8 How can I access the service? 
You can access the service through the internet, either by searching for it or visiting the MumSpace 
website. 

1.9 Can I access the service anonymously? 
Yes, any information that could identify you is kept confidential. Your data is stored securely, and 



we will only share it with your permission, unless required by law. Your phone number is collected 
to send supportive SMS messages during the program, but it won’t be shared with any third parties. 

1.10 Does the service allow my carer, family member or support person to work with me to 
use the service? 
Yes, the program can be used on a phone, computer, or iPad, and encourages participation from 
your partner or support person. 

 

2. Will I benefit if I use this service? 

2.1 Is there any independent scientific evidence of benefit from using this service? 
Yes, MumMoodBooster and Mum2BMoodBooster are proven to be effective in scientific studies. 
They helped 80% of users become non-depressed after completing the program. More than 95% of 
users completed the sessions. Our programs are informed by the Australian Clinical Practice 
Guidelines for Mental Health Care in the Perinatal Period (Highet et al., 2018, NHMRC-endorsed) 
and are consistent with the NICE Guideline for Antenatal and Postnatal Mental Health (NICE 
CG192). 

2.2 Is the service endorsed by a government or professional body? 
Yes, it is nationally accredited to the National Safety and Quality Digital Mental Health (NSQDMH) 
Standards. Developed by the Australian Commission on Safety and Quality in Health Care, these 
standards set the benchmark for quality and safety in digital mental health services. The program is 
also supported and funded by the Australian Government. 

 

3. Could this service do me harm? 

3.1 Are there any precautions or safety warnings related to this service? 
Yes, the program may reduce depression symptoms in some people, but it’s not guaranteed to 
help everyone. The information provided by this program is designed to support, not replace, the 
relationship that exists between a user and their health care professional(s). 

3.2 Has anyone reported concerns or adverse health events after using this service? 
No, there have been no reported concerns or negative health events. 

 

4. Should I trust this service? 

4.1 What is the business model for the service provider? 
MumSpace is a non-profit digital mental health platform, created by the Parent-Infant Research 
Institute. It offers free online tools and support, including self-directed programs like 
MumMoodBooster, with access to additional help as needed. 



4.2 How does the service make money? 
MumSpace is funded by the government, ensuring it remains free for users. The Parent-Infant 
Research Institute (PIRI) and its programs, including MumSpace and DadSpace, do not host or 
receive funding from advertising or commercial content. 

 

5. Is the service easy to use? Will I keep using it? 

5.1 Is there any independent research on how easy it is to use this service? 
Yes, research shows that users find the service easy to use. 

5.2 How much time will it take me to use this service as suggested? 
The program runs over 6 weeks, with new sessions each week. 

5.3 How long will it take to get results from using this service? 
Many users notice improvements within the 6-week period. 

5.4 Were people with lived experience involved in developing the service? 
Yes, the program was developed with input from mothers who experienced depression, and 
feedback from clinical trials was used to improve the service. 

5.5 What do other users think of this service? 
Most users find the service very helpful. Some quotes include: 

• "I couldn't rate this program highly enough. It literally changed and saved my life." 

• "This program is amazing and so accessible for mums who can't get out or afford therapy. 
The difference I've felt has been incredible." 

5.6 Will this service link with other health services? 
Yes, it provides links to other health services, such as support hotlines, parenting help, and mental 
health resources. 

 

6. Who will have access to my personal data? 

6.1 What information does the service collect about me? 
The service collects your name, age, email, phone number, postcode, state, baby’s age, and some 
questions on mental wellbeing using a depression scale. We also ask users if they identify as 
Aboriginal and/or Torres Strait Islander for service development.  

6.2 Who owns that data? 
The Parent-Infant Research Institute owns the data. 

6.3 Who is that information shared with and why? 
Your data may be shared with PANDA if you opt for coaching, to avoid repeating assessments. 



6.4 Where is information about me stored? 
Data is stored securely at the Parent-Infant Research Institute, Austin Health. 

6.5 Can I easily share my information and results if I want to? 
Yes, you can choose to share your data with health professionals if you sign up with your health 
professional's referral code.  

6.6 Can I save the personal information I enter on my device without it being shared with the 
provider? 
No, your data is not stored on your device but is shared with the service. 

6.7 Can I review and/or delete data that has been collected about me? 
Yes, you can log in to review and/or delete data entered into the program or email 
piri@austin.org.au to request account deletion. 

6.8 Does the service have a data-sharing (privacy) policy? 
Yes, there is a privacy policy in place, which explains how your data is used and stored. 

6.9 What security measures are in place to protect my personal information? 
Data is stored securely with industry-standard encryption and proper authentication to protect 
your personal information. 

 

7. Who can I contact with questions or concerns about this service? 

7.1 How can I contact the service provider? 
You can contact the service provider via email (piri@austin.org.au), phone (03 9496 4496), or visit 
the website (https://www.mumspace.com.au/). 

7.2 Where can I go if I have concerns about this service? 

• For privacy or security issues, contact the Office of the Australian Information 
Commissioner: https://www.oaic.gov.au/privacy/privacy-complaints/ 

• For complaints about health services, contact your local health complaints 
organization: https://www.ahpra.gov.au/notifications/further-information/health-
complaints-organisations.aspx  

• For complaints about a health professional, contact AHPRA: 
https://www.ahpra.gov.au/Notifications/Raise-a-concern.aspx 

• For complaints about misleading claims, contact the ACCC: 
https://www.accc.gov.au/consumers/complaints-problems/make-a-consumer-complaint  
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