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MindMum – Product Information for Digital Mental Health Services 

Name of digital mental health service: MindMum 
Name of service provider: The Parent-Infant Research Institute 
Date of last service update: 28/06/2025 
Date this form was completed: 17/10/2024 

1. Is this service for me? 

1.1 What health conditions does this service offer help with? 
MindMum helps mothers with strategies to improve their mood. 

1.2 Who is the service intended for? 
This service is for people in Australia who are pregnant or have recently had a baby. 

1.3 What kind of assistance does the service offer? 
The app gives suggestions to help you feel better during pregnancy or after having a baby. It can 
help you stay positive, deal with sadness or worries, track your mood, calm down with relaxation 
techniques, make plans, and enjoy time with your baby, partner, or friends. 

1.4 How is the service delivered? 
The service is available through a self-guided app. 

1.5 Are health professionals involved in delivering the service? 
No. 

1.6 When is the service available? 
You can access the service 24 hours a day, 7 days a week. 

1.7 How much does the service cost? Is there any ongoing cost? 
The MindMum app is free to use, funded by the Australian Government, and available through 
MumSpace. As this is an online service, users will be responsible for their own internet and data 
usage charges. 

1.8 How can I access the service? 
You can download the app on your phone through the App Store. 

1.9 Can I access the service anonymously? 
No. When you create an account, you will need to provide your first name, status (e.g., pregnant, 
new mother), state, email address, and mental wellbeing status. All of this information is stored 
securely and will not be shared without your permission. 
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1.10 Does the service allow my carer, family member, or support person to work with me to 
use the service? 
Yes, as long as they have a phone where the app can be downloaded. The app encourages support 
from a partner or family member. 

 

2. Will I benefit if I use this service? 

2.1 Is there any independent scientific evidence of benefit from using this service? 
No, we are currently updating the app to collect data on users' mental health so we can evaluate its 
benefits. 

2.2 Is the service endorsed by a government or professional body? 
Yes, the app is supported and funded by the Australian Government. 

 

3. Could this service do me harm? 

3.1 Are there any precautions or safety warnings related to this service? 
The app includes a disclaimer stating that the information is not a replacement for professional 
medical advice. The app creators take care in providing reliable information, but they are not 
responsible for any harm caused by using the app. 

The information provided by this program is designed to support, not replace, the relationship that 
exists between a user and their health care professional(s). 

3.2 Has anyone reported concerns or adverse health events after using this service? 
No concerns or negative health effects have been reported. 

 

4. Should I trust this service? 

4.1 What is the business model for the service provider? 
MumSpace provides free, evidence-based digital mental health services. It offers self-help 
programs like MindMum, practical advice, and links to more intensive services. The platform allows 
users to choose the level of support they need, which can be adjusted as their situation changes. 

4.2 How does the service make money? 
MumSpace is funded by the government to provide and improve the services. The Parent-Infant 
Research Institute (PIRI) and its programs, including MumSpace and DadSpace, do not host or 
receive funding from advertising or commercial content. 



 
 

Parent-Infant Research Institute Inc. | ABN: 68832092864 | piri@austin.org.au | www.piri.org.au 

5. Is the service easy to use? Will I keep using it? 

5.1 Is there any independent research on how easy it is to use this service? 
Yes, users can give feedback through surveys. One user said: 
"I love this app and find it helpful for coping with post-natal depression. The app lets you schedule 
mood-lifting activities in your calendar, which is really helpful. However, after a few days, I found 
the app a little glitchy and couldn't scroll to see my past activities." 

5.2 How much time will it take me to use this service as suggested? 
Since the service is self-guided, the time needed will depend on the individual. 

5.3 How long will it take to get results from using this service? 
Users may notice improvements after completing the suggested activities. 

5.4 Were people with lived experience involved in developing the service? 
Yes, new or expecting mothers were involved in creating and updating the app, and they continue 
to help improve it. 

5.5 What do other users think of this service? 
Users have found the program content very helpful, especially the mood tracking. However, some 
users reported challenges with the app's functionality. 

5.6 Will this service link with other health services? 
Yes, the app connects with the following services: 

• MumMoodBooster 

• Mum2BMoodBooster 

• MumSpace 

• SMS4dads 

• PANDA 

• Lifelife 

• Pregnancy, Birth and Baby 
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6. Who will have access to my personal data? 

6.1 What information does the service collect about me? 
The app collects your name, whether you are pregnant or a new mother, your state, how you found 
the app, your email address, and your mental wellbeing status. It also collects anonymous data on 
your mood tracking and use of the app's tips and modules. 

6.2 Who owns that data? 
The Parent-Infant Research Institute (PIRI) owns the data. 

6.3 Who is that information shared with and why? 
The data is not shared with anyone outside the MindMum team. Only people working on the app’s 
maintenance will have access to the data. 

6.4 Where is information about me stored? 
Your personal information is stored securely on servers hosted by PIRI and their partners. 

6.5 Can I easily share my information and results if I want to? 
Not applicable. 

6.6 Can I save the personal information I enter on my device without it being shared with the 
provider? 
No, your data is stored securely by the provider. 

6.7 Can I review and/or delete data that has been collected about me? 
Yes, you can log into the app to delete your entries or delete your account at any time. 

6.8 Does the service have a data-sharing (privacy) policy? 
Yes, the data is not shared with anyone outside the MindMum team. Your personal information is 
kept confidential unless required by law or if you give permission. 

6.9 What security measures are in place to protect my personal information? 
Your information is stored securely on Amazon Web Services (AWS). 
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7. Who can I contact with questions or concerns about this service? 

7.1 How can I contact the service provider? 
You can contact the service provider by email at piri@austin.org.au or by phone at 03 9496 4496. 

7.2 Where can I go if I have concerns about this service? 

• For privacy or security issues, you can contact the Office of the Australian Information 
Commissioner (OAIC) at https://www.oaic.gov.au/privacy/privacy-complaints/. 

• For complaints about health services, contact your state or territory health complaints 
organisation at https://www.ahpra.gov.au/notifications/further-information/health-
complaintsorganisations.aspx. 

• For complaints about health professionals, contact the Australian Health Practitioners 
Regulatory Authority (AHPRA) at https://www.ahpra.gov.au/Notifications/Raise-a-
concern.aspx. 

• For complaints about misleading claims, contact the Australian Competition and 
Consumer Commission (ACCC) at https://www.accc.gov.au/consumers/complaints-
problems/make-a-consumer-complaint 
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